


Ashley R. Smith
1160 Sherman St 208R  
Denver, CO. 80203
720.291.3978
ars.smith@gmail.com
www.hireashley.com
Personal Profile
To obtain an occupation in guest services with an exciting, growing company while satisfying every customer's experience. 
· Outstanding work ethic and highly honest and dependable
· Self-starter / Quick Learner /Results Driven 
· Customer Need Orientated 
· Great people Skills / Extremely Outgoing 
· Computer literate 
Education
Red Rocks College – Lakewood, CO
Studying  for a degree in holistic health
Horizon High School   Thornton, CO
Diploma – All major courses completed
Professional Experience
City Park Golf Course   Denver, CO 
May 2010-Present 
 Serving/Bartending
· Opening of restaurant , serving of food/drink orders, Tending bar, Catering tournaments
      
     Diamond Cabaret   Denver, CO
      August 2009-Present 
       Opening/Closing Cocktail Server
· Serve beverages, taking food orders, getting to know different types of people.
Comcast Cable   Denver, CO
October 2007-Augsust 2009 
Dispatch Representative 2 
· Opening morning dispatcher, making inbound customer phone calls verifying they will be home. Finding they closes job to technician, making sure technician can handle job flow, inputting information into the system.
       

       Professional Experience (Cont)

      The Food Guy   Denver, CO
      August 2007-July 2008
      Server 
· Setting up/ Taking down, serving various foods and drinks, making guess fell like they are on top of the world, doing all clean up after, Office lunches, driving of van. 

      Jr’s Silver Bullet   Thornton, CO 
      July 2006-August 2007
      Bartender
· Service coordinator, order taking, mixing various drinks, cash handling, reconciliation of cash drawer, quality control, and various other duties.

      Citrus Fresh Cleaning   Thornton, CO
      February 2006 - June 2006 
      Professional Cleaning 

· Providing cleaning services for private homes and commercial buildings. 

      Echo Star   Thornton, CO
      July 2005 - December 2005 
      Customer Service Representative 

· Extensive customer service for inbound call center, dealing with technical support issues and setting up new accounts. Answering any billing issues and also program packages Dish Network offers. 

      Keystone Children Center   Summit, CO 
      November 2004 - April 2005 
     Child Care Provider 
· Provided care of the resorts guests children. Responsibilities included keeping children entertained, making lunches and snacks, taking children around the resort for playtime. After hours private child care was also provided 
Refrences
· Available upon request
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